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STATEMENT 

 

 

[1] The PPTEU notified a dispute on 29 July 2021 alleging the Company had breached 

various provisions of the applicable Enterprise Agreement in terminating the employment 

of two apprentices. 

 

[2] A number of attempts were made to convene conferences of the parties before the 

Panel, however public health restrictions meant that the matter was adjourned to a Panel  

Conference via Zoom Teleconference of the parties held on 25 August 2021.  

 
 
[3] The applicable Enterprise Agreement is the Custom Airconditioning Pty Ltd and the 

CEPU - Plumbing Division (Vic) Plumbing Enterprise Agreement 2019-2023 (the 

Agreement). There is no dispute that the Agreement applies to the matter before the Panel. 
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[4] The PPTEU outlined various allegations in relation to the termination of its members, 

two apprentices, by Custom. Custom confirmed the circumstances attaching to the 

termination of the two apprentices and acknowledged its failure to apply the terms of the 

Agreement in certain respects. 

 

[5] The PPTEU noted that it had filed proceedings in relation to the terminations of 

employment in the Fair Work Commission for which a conciliation conference was 

scheduled for 6 and 7 September 2021. It explained it had done so given the need to 

adjourn the earlier scheduled Panel proceedings. The PPTEU confirmed that in the event 

the matter could be settled before the Panel, those other proceedings would be vacated. 

 

[5] Following discussion and a recommended way forward proposed by the Chair, the 

parties agreed that further dialogue between them directly over the following week would 

occur, with a view to reaching a settlement.  

 

[6] A further Conference before the Panel will be held on Wednesday 1 September 2021 

at 9.30 am via Zoom Teleconference.  In the event the parties settle the matter the file will 

then be closed or alternatively the PPTEU may seek that the Panel proceed to decide the 

matter in accordance with the Agreement. 
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